White Waters Country Hotel, Llangollen, North Wales
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Quality*** Value***Staff ***Facilities***

Provisionally Recommended.      www.whitewatershotel.co.uk
Situated on the main A5 just outside Llangollen on the road to Corwen and points West, this imposing building looks an attractive choice. Recently refurbished and opened only a few months ago, a great deal of time and care have been spent in optimising the attractive riverside location and providing well furnished rooms and dining areas.

The large car park makes access easy – but the actual entrance is not sign posted as such, so one has to be redirected from the larger portico area to a smaller door nearby.

Staff are helpful but (at least on our visit) rather abrupt and not really very welcoming…. perhaps lacking either training or experience and slightly devaluing our first impressions. However, we were soon seated in a comfortable lounge area, near to an open fire and were rapidly supplied with the coffee we had requested.
Any new venture is a little soulless at the start and in spite of the modern fittings we felt that this hotel had some way to go before attaining its full potential – particularly as it is immediate competition with another large hotel only a few hundred yards away. With a little extra care and some obvious minor improvements this could be a very good hotel indeed – but as our visit was fleeting we can only offer a provisional rating for now.

Let us know of your experiences …..  we shall certainly visit again to get a more complete review before too long.

