The Rutland Arms Hotel, Bakewell, Derbyshire
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Provisionally recommended….with reservations
http://www.rutlandarmsbakewell.com/default.aspx
Having visited once for tea and having found the surroundings enchanting, we determined to visit again – for lunch this time – and found that all was not as it seemed from our first visit.

The façade of the hotel and its clock-filled reception area was still impressive, but the lunch did not match our expectations in many respects…and rather reflected the fading décor of the restaurant area.

Having made our choices there was a short wait whilst our meals were prepared…time enough to notice the sparseness of customers on a busy Sunday lunchtime. Shown into the dining room (practically empty) we chose a corner table, complete with makeshift MDF shelf and grubby plastic flowers nearby…not an auspicious start.

The starters (and later desserts) we chose were good enough, but our Barnsley Chops should have been renamed Barnsley Nudges so sparse was the meat and so plentiful the fat and bone. The food was tasty enough in itself, but in no way did it live up to expectations – though it did seem to match the ambience of fading grandeur and distressed gentlefolk which the interior of the hotel evoked.

Service too was relatively slow, the young staff seeming to be more involved with each other than with the comfort of the clientele…indeed, during our meal two of the other sets of customers complained and were promptly dealt with….though the hand of a good maitre d’ would have obviated this.

As a result we can only recommend a short visit, to view the fading glory of a once-stately hotel now seemingly falling on harder times…..but we certainly would not recommend going there for a special occasion meal.
Given that within a few miles (and within Bakewell itself) there are a plethora of good eating places, the Rutland Arms Hotel needs to get its act together quickly and shake off the aura of decay.
If average-to-good pub grub is the standard required then your visit should satisfy; but we expected much more and left disappointed. We shall call again to make sure our assessment is fair and that this was not a disaster day – but we shall not be hurrying back, as we had once hoped.

Let us know of your experiences - we shall be interested to hear from you.
