The Royal Hotel, Llangollen, North Wales.
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Quality*** Value**** Staff***Facilities****

Recommended.          http://www.royal-hotel-llangollen.co.uk/
This is a very odd sort of review to write – and we will certainly have to revisit this hotel in order to clarify things…..but we have to tell it as we saw it, even if we are unsure of the full story so far.

The Royal Hotel, as its website says, sits majestically on the banks of the river Dee in the heart of Llangollen and is really hard to miss. On the evening of our visit, a Friday, it was thus very odd that there appeared to be only two other customers in the dining area and none at all in the lounge where we alighted for coffee. We cannot account for this, even in the ‘low’ season and especially as the hotel itself is both interesting and well appointed….but such was the fact.

Parking is not easy in this area and one is far better off using nearby public car parks, but we were lucky and parked in the street almost outside the hotel. The evening was damp and cool, so we thought we would find the hotel crowded….but we did not.

The building itself is impressive if rather faded in some respects, but when we entered the large reception area and then one of the riverside lounges things looked better. Soon seated in comfortable chairs with a view of the now raging river, we nursed our drinks and wondered where everyone was….but exploration revealed only one couple eating in the dining room nearby.
This solitary splendour did little for the atmosphere in the hotel and so after a while we finished our drinks and went on our way, puzzled. Throughout our stay we saw only two members of staff on duty (clearly there must have been others in kitchens etc, but out of sight) and when we spoke to one of them they admitted the quietness of business and were eager to promote the special offers on accommodation which were available. Food, too, was available under special offers and was very reasonably priced, but sitting alone in a large dining room did not appeal.

Wondering if Agatha Christie knew about this place and was somehow engineering things, we went on our way, resolved to return and try again. This is somewhere which deserves far better…..we shall see what happens next…

