The Quay Hotel and Spa, Deganwy, Conwy, North Wales
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Quality**** Value**** Staff **** Facilities*****

Recommended.            http://www.quayhotel.com/
Had you wished to visit this part of Deganwy, situated as it is on the seaward side of the road between Llandudno and Conwy, only a few years ago then it would not have been possible. This is because the hotel forms part of the new Deganwy Quay development of a Marina, apartments and houses newly built on an area of land right next to the estuary and facing Conwy Castle. Clearly such a location brings with it excellent views of both coast and nearby Snowdonia as well as the historic features of the castle, so we were interested to check on whether the hotel matched expectations.
Parking was easy in the large car park which serves both the Marina and the Hotel and access from the main Deganwy town area was signed and on a light-controlled junction leading into the whole development. The Hotel and Spa itself is impressive in its appearance and fits in well with the expensive new housing and Marina complex, the Hotel having a variety of facilities on offer for residents and tourists alike, though it must be assumed that the Marina clientele would be major customers.
On entry it became apparent that much care had gone into making the Hotel a stylish and modern establishment suitable for such a purpose, with a range of restaurant and lounge areas as well as the usual accommodation and Spa facilities. We were greeted by friendly and helpful reception staff and shown into the downstairs lounge area as the upstairs restaurant was not available when we called. This rather restricted our selection of a meal as the restaurant menu was obviously more extensive, but all proved to be well in the end.

The short wait after our menu choices was made pleasant by both the comfortable surroundings and the impressive views and it wasn’t long before the lounge area had not just filled but had generated a waiting list of customers - clearly we had chosen a popular hotel to visit.

The meals themselves were both tasty and well prepared from mainly local ingredients, with care going into the blending of flavours and helpings which were reassuringly large. 

We were certainly impressed and will call again, though it must be realised that such facilities and meals are not cheap, though they do offer very good value for money.

After our meal we left satisfied to explore first the Marina complex and then the nearby countryside, including Bodnant Gardens and the Conwy valley….in all a very good outing.

