The Highwayman, Baslow Rd, Chesterfield, Derbyshire
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Quality*** Value*** Staff* Facilities****

Provisionally recommended.        01246 566330

Situated on the busy main road between Chesterfield and Baslow, with a large car park, a refurbished exterior and good views over the surrounding area, the Highwayman is set to have lots of good things going for it.

When we visited at Sunday lunchtime recently however, it wasn’t the clean, modern interior or the quite wide-ranging menu which caused the most comment; it was the service…or perhaps the lack of its organisation. Seated comfortably in an almost empty Inn (it was half an hour after official opening time) we were struck by the groups of staff (we counted eleven at ’front of house’) all engaged in conversations and very dilatory in coming forward to take our orders – and no-one seemed to be in charge or to set the standards.
This created a very unfavourable impression and we nearly left…which would have been a shame, as later developments proved the food to be well presented and tasty. One young lady then began to redeem the position by taking our orders in a very helpful and pleasant way, so we had a chance to watch the place fill up and the staff begin to work as more of a team – although some of them were clearly distracted.

The meals were well cooked and good value for money - between good ‘pub grub’ and gastropub standards, so worth including in this list, though with a note of caution.

If this establishment is aiming at gastropub status the staff need more training and perhaps more leadership…..as our recent visits to true gastropubs elsewhere serve to show up their deficiencies.

We shall visit again in due course to get other impressions, but in the meantime please let us know of your experiences here.
