The Grand Atlantic Hotel, Beach Road, Weston Super Mare, Avon.
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Quality*** Value***Staff*** Facilities****

Recommended.    http://www.shearings.com/england/bath-and-somerset/hotels/grand-atlantic-hotel
Passing through the area on the way to Cornwall we felt the need for coffee and a change of scene and so decided to leave the M5 motorway and make the ten mile trip to the coast and Weston Super Mare. Having made this part of the trip uneventfully we drove down the promenade and selected one of the largest hotels as our coffee stop. 

One of the advantages of reviewing eating establishments is that we sometimes flout rules to see what happens next and thus gauge the character of a place by the reactions of staff – and so it was here.

This large hotel is one of the Shearings group – and as such was booked up throughout the Christmas/New Year period – and the notice near the large revolving door at the entrance gave us to understand that it was closed save to such residents only.

 Undaunted, we entered on our quest for a drink and were met by rather unwelcoming reception staff who nonetheless directed us to the lounge area at the front of the building and after a short wait did provide us with the coffee we were seeking.
As we waited we noted the slightly faded grandeur of the interior and the ages of the other guests – we were the youngest present, a rare occurrence these days – and we surmised that the quiet atmosphere was just right for those of a certain age.

The coffee itself was good and of reasonable price, so we had no complaints in any respect…especially when as we left the reception staff called friendly wishes for a good journey….but we were not tempted to repeat the visit on the return leg of our trip.

Perhaps it is unfair of us to judge on such a fleeting visit, but the impression we received was of a perfectly good hotel catering for a well-selected clientele and doing a good job for them…but within rather limited horizons.

A visit in the summer months could well produce a different impression, so we shall have to call again to make a proper judgement – in the meantime we would recommend that you call in and judge for yourselves.

