Ruthin Castle Hotel, Ruthin, Denbighshire, North Wales.
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Recommended.     www.ruthincastle.co.uk
Having said that we would re-visit this hotel, we were as good as our word and called in recently for Sunday lunch – in Bertie’s Restaurant.
 Sadly, this time things were rather different…and we don’t really know why.

The place itself was, of course, unchanged….just as imposing…..and the main restaurant area was rather special too, with chandeliers, careful decoration and everything as it should be. The staff were just as attentive and we were received with courtesy and efficiency and shown into the same bar library for drinks. The table in the dining area was nicely situated and the room soon filled with happy diners and family parties having their Christmas meals….and it was here that we struck difficulties.

Checking on the website and by phone we were told that it was business as usual and not a Christmas themed event….but if this was actually the case it was indeed the cause of our dilemma.

Looking through the extensive evening menu we expected a reduced but similar approach to lunch – instead the menu was much more restricted and with a definite seasonal bias, though perhaps understandable at this time of year.
What caused the difficulty however was that our meals, whilst filling and substantial, were not of the high quality we were expecting and seemed rather out of place in these grand surroundings. The meals were of a good standard – but it did seem to be the work of cooks rather than a chef and his brigade – in a way rather disappointing and the sort of meals one might get in many less ornate dining rooms elsewhere in the town.

Perhaps we were being a little unrealistic – certainly the eventual cost of the meals was low and reflected the situation and all the other diners were happy enough – but we had expected a different food experience.

Maybe it is always this way at Sunday lunchtime here and this is an accepted trend within the area; maybe there were other reasons for the changes we found, such as a change of staff or of ownership….we simply don’t know. 

We always say that we will report our findings honestly and without bias, so this is what we have done, giving a factual account of what we recently encountered.  However, we also say that we do not make premature judgements, so we shall call again in the future – but this time for an evening meal – to see whether the menu comes up to our expectations and matches the overall quality of this hotel.
Time will tell, in this instance….but in the meantime we would suggest that you exercise caution – and also that you tell us of your dining experiences at this location.
