Grosvenor-Pulford Hotel, Pulford, Chester.
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Provisionally Recommended.     http://www.grosvenorpulfordhotel.co.uk
We arrived at this opulent-looking Hotel in mid afternoon after a day spent shopping nearby and were impressed by the décor and by the facilities available. What was less than impressive however was the level of service on offer in the bar/lounge area – though this might have been a function of the time of day and of other events within the hotel.

It is said that it is the staff and the service which can well make all the difference to the initial impression of the visitor, and so it was here. It took a few minutes to gain the staff’s attention to ascertain whether a meal might still be obtained, and then we were ensconced in the comfortable lounge area to make our order. The main dining areas being unavailable at that time, we settled for the bar menu, made our choices from the usual range, and relaxed for a while.

Sadly, the waiting time grew lengthy, to the point of it being within an ace of further enquiries being made, when preparations started to be made – and a little while later the food arrived.
By this time we were very hungry and a little irate, but all that was dispelled by the quality of the meal – clearly well prepared and individually cooked to a high standard, as we had initially expected it to be. After consuming the meal quickly and with relish it was time to make our way back to the nearby motorway in the gathering gloom, refreshed but left with the impression that we had probably visited a very good hotel and not seen it by any means at its best.

How difficulties and unexpected guests are dealt with is often a test of such hotels and in this instance we would have to revisit to be sure that we had simply struck a bad day (most establishments have a few of those).

That is the only reason for the Provisional recommendation – in all other respects the hotel promised great things. We would advise you to go there – but to be aware there might be a wait involved – and then to let us know your views. We shall certainly visit again and modify our opinions accordingly – and hopefully in a more favourable direction in that one contentious area.

