Even the big boys can get it wrong.

Recently I received an e-mail from American Express (yes, I know) telling me of restaurants at which I might expect discounts as a card holder. Nothing wrong there…except that the first on the alphabetical list posed a problem.

This restaurant was somewhere not too far away, so we thought a visit would be in order in the near future, when we were in the area.

Imagine our surprise when on arriving at the given location (a map had been provided) we found an ordinary country pub with what seemed to be an ordinary pub menu…and that in the middle of a village. The first thing we did was to check out the menu on display and look for signs of the named restaurant – nothing to show it existed. Next we telephoned the Amex-listed number…and got the pub response rather than anything else. By now the locals having a drink outside were showing curiosity and looking at these strangers who had invaded their village and were behaving rather oddly…so we went to another restaurant not too far away, but one which was real and open, all at the same time.

On returning home one of the first tasks was to write a letter (one cannot send an e-mail, it transpired) to Amex explaining what had happened and asking for an explanation. To date there has been no response of any kind and we wonder how many others have sought in vain for this venue.

So it seems that even the big boys can get it wrong and that an error of some kind (inadvertent or otherwise) has been made….so after all, in some cases size really doesn’t matter!
