A special shop in a special village.
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Pontrobert is a small village not far from Lake Vyrnwy in North Wales, one of those blink-and you’ll-miss-it places. Well don’t blink. And don’t miss it, because it’s a rarity these days, a place full of real people, friendly and still with a real sense of community.

We came upon it by chance really, our attention taken by a small car park near a pretty bridge, and a small green area with what turned out to be magnificent carvings and metalwork.

We’d still never have got the full flavour of the place without the man who ran the Post Office and only shop in the village. As you can tell from the photo, Tesco have nothing to worry about in terms of a take-over bid…but in customer service he has them beaten every time.

The shop has few provisions and little room, but the locals are well cared for, even if the hours of opening are rather ‘flexible’ on times.

We spoke for a while with the owner as he saw us arrive, and a very pleasant and fruitful conversation it was, with lots of local information and details of where to eat and what sights to visit in the nearby area.

After a moment or two it became obvious that this good man was certainly not from this area – the accent was rural, but not rural Welsh- but his knowledge and kindness to strangers was great. Indeed, as we chatted two local inhabitants came to collect newspapers etc and chatted with us for some time in the same manner.
There are few places in this modern world where old-fashioned courtesy and friendliness are extended to strangers as a matter of course, but this is one such place.

It is to be treasured, and so are the people who make it the place it is, including the village Postmaster.
