A Tale of Two….Service Stations

It was the best of service stations; it was the worst of service stations……OK, so you get the message, sort of…

Travelling through deepest (though not darkest) Welsh Wales recently we came upon the sort of contrast that you sometimes hear about.

Clearly, when driving through any area one has to stop to refuel from time to time and when one does this one encounters the local people of the area. This is usually a pleasurable experience, regardless of where in the UK you happen to be – and so it was for most of our stay in Wales – but then there’s always someone who is awkward or antisocial.

The main A40 road between Llandeilo and Carmarthen is a busy one, studded with petrol stations – in this case mainly Murco stations. The bothersome one was just on the Llandeilo side of Carmarthen, near to some road works and one Saturday morning three of the local customers, having purchased their fuel etc, were having a protracted conversation, their cars blocking all access to the pumps. They continued this, with glances toward the potential customers, for some time – a picture of lack of consideration for others – and were astonished when, after a few minutes, we simply turned our cars around and went on our way….after all, there are many other fuel stations. ‘What appalling manners’, we thought as we went on our journey….and who operated the station in such a lax way?
Contrast that with another Murco station much nearer Llandeilo. This one was much smaller, clearly a ‘one-man-band’ operation, where the young operative was obviously the mechanic as well as the manager. Here we were greeted with a warm smile and friendly service, comments on the local weather prospects and a little polite interest in our destination that day. Nothing was a problem and as we drove away we commented on what a pleasant young man we had met – as he went back to repairing or servicing the vehicles in his garage.
So, well done, Bryer and Sons at Dryslwyn Service station, at Dryslwyn ,– it is a far, far better service station than….well, I think you get the message, and if you are in the area make sure you buy your petrol there!
