2nd View, Waterstone’s, Deansgate, Manchester.
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Highly Recommended.    http://www.waterstones.com/waterstonesweb/navigate.do?pPageID=200002
Waterstone’s has always had a secure position in the book-sales market and has always provided a comfortable coffee shop area – usually with the help of Costa Coffee. Now however, a new feature has been put in place in the Deansgate store in Manchester – 2nd View. This addition replaces the old coffee shop and at first sight it appears to be a much improved prospect.

Many people call in to Waterstone’s for more than just books and we have often used it ourselves as a watering hole prior to other engagements in the city centre. This time we found that the floor space given over to 2nd View is greater than that given to the coffee shop, as is the range of food and drink on offer. 

The aim is clearly to make this into a proper restaurant/bar/lounge area which will attract many more customers – and judging by our first experience (the place has only been going for about a week) they are certainly on to a winner.

Having ordered our drinks from the bar area they were brought over promptly by a very helpful and friendly waitress. This gave us time to admire the comfortable furniture and quality décor in the room….and to look at the menu. On the day of our visit this was rather limited, but an apologetic note from the manager informed us that a greater selection would be available in the near future, when things settled down….we look forward to that.
Around us the business of the bookshop went on as usual, but it was interesting to note the approving glances and interest of the other customers as they went about their book-buying.

In all we were greatly impressed with what we found (including such things as the loyalty card scheme etc) and we shall certainly visit again soon.

City centre Manchester has a plethora of good café/lounge areas – but this one is rather special, and not just for its surroundings. We shall be interested to see how things develop and will review more fully in the future - in the meantime we commend the staff and the store for making such a good idea work so well.
